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The Managed Heart Arlie Russell Hochschild 2012-03-31 In
private life, we try to induce or suppress love, envy, and anger
through deep acting or "emotion work," just as we manage our
outer expressions of feeling through surface acting. In trying to
bridge a gap between what we feel and what we "ought" to feel,
we take guidance from "feeling rules" about what is owing to
others in a given situation. Based on our private mutual
understandings of feeling rules, we make a "gift exchange" of acts
of emotion management. We bow to each other not simply from
the waist, but from the heart. But what occurs when emotion
work, feeling rules, and the gift of exchange are introduced into
the public world of work? In search of the answer, Arlie Russell
Hochschild closely examines two groups of public-contact
workers: flight attendants and bill collectors. The flight
attendant’s job is to deliver a service and create further demand
for it, to enhance the status of the customer and be "nicer than
natural." The bill collector’s job is to collect on the service, and if
necessary, to deflate the status of the customer by being "nastier
than natural." Between these extremes, roughly one-third of
American men and one-half of American women hold jobs that
call for substantial emotional labor. In many of these jobs, they
are trained to accept feeling rules and techniques of emotion
management that serve the company’s commercial purpose. Just
as we have seldom recognized or understood emotional labor, we
have not appreciated its cost to those who do it for a living. Like a
physical laborer who becomes estranged from what he or she
makes, an emotional laborer, such as a flight attendant, can
become estranged not only from her own expressions of feeling
(her smile is not "her" smile), but also from what she actually
feels (her managed friendliness). This estrangement, though a
valuable defense against stress, is also an important occupational
hazard, because it is through our feelings that we are connected
with those around us. On the basis of this book, Hochschild was
featured in Key Sociological Thinkers, edited by Rob Stones. This
book was also the winner of the Charles Cooley Award in 1983,
awarded by the American Sociological Association and received
an honorable mention for the C. Wright Mills Award.
The Case Against Homework Sara Bennett 2007-08-28 Does
assigning fifty math problems accomplish any more than
assigning five? Is memorizing word lists the best way to increase
vocabulary—especially when it takes away from reading time?
And what is the real purpose behind those devilish dioramas? The
time our children spend doing homework has skyrocketed in
recent years. Parents spend countless hours cajoling their kids to
complete such assignments—often without considering whether
or not they serve any worthwhile purpose. Even many teachers
are in the dark: Only one of the hundreds the authors interviewed
and surveyed had ever taken a course specifically on homework
during training. The truth, according to Sara Bennett and Nancy
Kalish, is that there is almost no evidence that homework helps
elementary school students achieve academic success and little
evidence that it helps older students. Yet the nightly burden is
taking a serious toll on America’s families. It robs children of the
sleep, play, and exercise time they need for proper physical,
emotional, and neurological development. And it is a hidden
cause of the childhood obesity epidemic, creating a nation of
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A System of Health Accounts 2011 Revised edition OECD
2017-03-16 A System of Health Accounts 2011: Revised Edition
provides an updated and systematic description of the financial
flows related to the consumption of health care goods and
services.
Oral and Literate Culture in England, 1500-1700 Adam Fox
2000-11-09 This book explores the varied vernacular forms and
rich oral traditions which were such a part of popular culture in
early modern England. It focuses, in particular, upon dialect
speech and proverbial wisdom, "old wives' tales" and children's
lore, historical legends and local customs, scurrilous versifying
and scandalous rumour-mongering. Adam Fox argues that while
the spoken word provides the most vivid insight into the mental
world of the majority in this semi-literate society, it was by no
means untouched by written influences. Even at the beginning of
the period, centuries of reciprocal infusion between
complementary media had created a cultural repertoire which
had long ceased to be purely oral. Thereafter, the expansion of
literacy together with the proliferation of texts both in manuscript
and print saw the rapid acceleration and elaboration of this
process. By 1700 popular traditions and modes of expression
were the product of a fundamentally literate environment to a
much greater extent than has yet been appreciated.
Absolute Clinical Radiation Oncology Review Daniel M. Trifiletti
2019-01-22 This book provides a quick reference guide for
clinicians in radiation oncology. It is designed to be an intuitive
and easily reviewed study guide for board or maintenance of
certification examinations, as well as a quick reference for
residents and established radiation oncologists who need a
refresher. The text begins with a general pearls chapter that
radiation oncologists should consider in all aspects of their
practice, including cancer visibility, dosing, counseling
recommendations, and toxicity management. The subsequent
chapters then delve into different cancer disease sites, including
pediatrics, central nervous system, head and neck, thoracic,
breast, gastrointestinal, gynecologic, genitourinary, hematologic,
soft tissue, palliative, and radiophysics/radiobiology. Within each
chapter, each disease and its recommended approach is then
summarized in only a few pages, allowing a focus on the most
essential information. Bullet points, figures, tables, and images
make for an intuitive reader experience. Recommendations are
taken from the American Society for Radiation Oncology
(ASTRO), the European Society for Radiation Oncology (ESTRO),
and the National Comprehensive Cancer Network (NCCN).
Planning guides for imaging, diagnosis, and staging offer readers
a starting point in approaching each patient based on disease
origin, and dosing guidelines then detail consideration for
treatment methods. Each chapter additionally includes diseasespecific pearls and key points to test the knowledge reviewed in
the chapters. Experts in the disease sites from the United States
serve as senior authors on each chapter. The authors include all
diseases associated with radiation oncology training to ensure a
comprehensive resource for exam studying and clinical care.
Residents, trainees, and established radiation oncologists find
this an ideal study resource for both board and certification
exams, as well as an easily accessible aid during practice.
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“homework potatoes.” In The Case Against Homework, Bennett
and Kalish draw on academic research, interviews with
educators, parents, and kids, and their own experience as parents
and successful homework reformers to offer detailed advice to
frustrated parents. You’ll find out which assignments advance
learning and which are time-wasters, how to set priorities when
your child comes home with an overstuffed backpack, how to talk
and write to teachers and school administrators in persuasive,
nonconfrontational ways, and how to rally other parents to help
restore balance in your children’s lives. Empowering, practical,
and rigorously researched, The Case Against Homework shows
how too much work is having a negative effect on our children’s
achievement and development and gives us the tools and tactics
we need to advocate for change. Also available as an eBook
Affix Ordering Across Languages and Frameworks Stela Manova
2015 This volume advances our understanding of how word
structure in terms of affix ordering is organized in the languages
of the world. Affix ordering is a central issue in linguistic theory
and there has been much research on the topic. The present
volume contributes novel data from typologically diverse wellstudied and lesser-studied languages as well as original analyses,
and covers the major approaches in the field. Unlike previous
research, most of the contributions in this collection consider
more than one language.
Credit Risk Management In and Out of the Financial Crisis
Anthony Saunders 2010-04-16 A classic book on credit risk
management is updated to reflect the current economic crisis
Credit Risk Management In and Out of the Financial Crisis
dissects the 2007-2008 credit crisis and provides solutions for
professionals looking to better manage risk through modeling and
new technology. This book is a complete update to Credit Risk
Measurement: New Approaches to Value at Risk and Other
Paradigms, reflecting events stemming from the recent credit
crisis. Authors Anthony Saunders and Linda Allen address
everything from the implications of new regulations to how the
new rules will change everyday activity in the finance industry.
They also provide techniques for modeling-credit scoring,
structural, and reduced form models-while offering sound advice
for stress testing credit risk models and when to accept or reject
loans. Breaks down the latest credit risk measurement and
modeling techniques and simplifies many of the technical and
analytical details surrounding them Concentrates on the
underlying economics to objectively evaluate new models
Includes new chapters on how to prevent another crisis from
occurring Understanding credit risk measurement is now more
important than ever. Credit Risk Management In and Out of the
Financial Crisis will solidify your knowledge of this dynamic
discipline.
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Cross-Cultural Analysis Michael Minkov 2013 The first
comprehensive and statistically significant analysis of the
predictive powers of each cross-cultural model, based on nationlevel variables from a range of large-scale database sources such
as the World Values Survey, the Pew Research Center, the World
Bank, the World Health Organization, the UN Statistics Division,
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UNDP, the UN Office on Drugs and Crime, TIMSS, OECD PISA.
Tables with scores for all culture-level dimensions in all major
cross-cultural analyses (involving 20 countries or more) that have
been published so far in academic journals or books. The book
will be an invaluable resource to masters and PhD students
taking advanced courses in cross-cultural research and analysis
in Management, Psychology, Sociology, Anthropology, and
related programs. It will also be a must-have reference for
academics studying cross-cultural dimensions and differences
across the social and behavioral sciences.
The Social Security Definition of Disability 2003
Warlike and Peaceful Societies Agner Fog 2017-10-13 Are
humans violent or peaceful by nature? We are both. In this
ambitious and wide-ranging book, Agner Fog presents a groundbreaking new argument that explains the existence of differently
organised societies using evolutionary theory. It combines natural
sciences and social sciences in a way that is rarely seen.
According to a concept called regality theory, people show a
preference for authoritarianism and strong leadership in times of
war or collective danger, but desire egalitarian political systems
in times of peace and safety. These individual impulses shape the
way societies develop and organise themselves, and in this book
Agner argues that there is an evolutionary mechanism behind this
flexible psychology. Incorporating a wide range of ideas including
evolutionary theory, game theory, and ecological theory, Agner
analyses the conditions that make us either strident or docile. He
tests this theory on data from contemporary and ancient
societies, and provides a detailed explanation of the applications
of regality theory to issues of war and peace, the rise and fall of
empires, the mass media, economic instability, ecological crisis,
and much more. Warlike and Peaceful Societies: The Interaction
of Genes and Culture draws on many different fields of both the
social sciences and the natural sciences. It will be of interest to
academics and students in these fields, including anthropology,
political science, history, conflict and peace research, social
psychology, and more, as well as the natural sciences, including
human biology, human evolution, and ecology.
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P-Z Library of Congress. Office for Subject Cataloging Policy
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Volunteer Tourism Stephen Wearing 2001-01-01 Volunteer
tourism describes a field of tourism, in which travelers visit a
destination and take part in projects in the local community.
Projects are commonly nature-based, people-based or involve
restoration of buildings and artifacts (e.g. restoration of a
Buddhist temple inMongolia).
MEDOC 1991
Health Status and Medical Treatment of the Future Elderly
Dana Paul Goldman 2004 This report describes the Future Elderly
Model, a demographic-economic model of health spending
projections developed by RAND Health to help the Centers for
Medicare and Medicaid Services more accurately predict future
health care cost.
Current Index to Journals in Education, Semi-Annual
Cumulation, July-December, 1976 1976-10
Library of Congress Subject Headings Library of Congress
1995
Health Planning Reports: Subject index. 4 v United States. Health
Resources Administration 1978
Crystalline Molecular Complexes and Compounds Frank H.
Herbstein 2005 This book provides an account of the structure
and properties of crystalline binary adducts. Such crystals are
perhaps better known as molecular compounds and complexes
and are estimated to make up one quarter of the world's crystals.
More than 600 figures, 200 tables and 3500 references are
included in the book.
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